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Exploratory Study on the Usability of Restrooms in Railway Stations by Vision-Impaired Passengers
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Some previous studies pointed out that restrooms in railway stations are still user-unfriendly for vision-impaired

people, although their accessibility had been much improved in these days. The objective of this study was to clarify the

issues in the restrooms from the view point of the usability by vision-impaired passengers. Under this objective, a field

experiment was conducted at 6 restrooms in 3 terminal stations. In the experiment, 9 vision-impaired participants dem-

onstrated their routine use of restrooms in stations, and pointed out their difficulties and problems. Based on the results,

the importance of visibility of each sanitary apparatus and discriminability of doors for toilet booth were highlighted.
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