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The Investigation of Railway Users' Consciousness for Reconsideration of the Cleaning Evaluation Items

of the Station Restrooms

Takashi KYOTANI Tamami KAWASAKI Fumitoshi KIKUCHI
Hiroshi OISHI Hiroshi MURASAWA

We carried out the cleaning quality investigation of the station restrooms judged by railway users, in order to
identify the indicators that cleaning contractors should include. As a result of the statistical processing the qual-
ity investigation, three indicators of “strength of smell” , “cleanliness” , and “tolerance of smell” influence
whether the users think “I want to use this restroom again” . In addition, evaluation points that are not included
in the previous ones that the contractors had done, such as “urine odor” and “residual wetness” are pointed out.
As a consequence, it was shown that it is necessary to include these evaluation items and indicators in order to

properly perform the evaluation of the cleaning status of the station restrooms.
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