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Communication Error Prevention Method Used in Work Place

Ryo NAKAMURA
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Noriko ONOMA
Takayuki MASUDA

Preventing communication errors is essential for ensuring safety in the work places in railways. Various mea-

sures to prevent accidents caused by communication errors have developed and used in the work sites. However

those measures have not been shared with other work sites or organizations. The authors conducted some factual

investigations about the communication error preventative measures used in various work sites to collect and

share information about communication error preventative methods. This paper reports communication error

preventative measures, talk-back, Confirmation-talk and other measures; and communication error preventative

approaches developed in outside of railway fields.
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