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Trends and Topics in Research on Passengers’ Comfort

Hiroaki SUZUKI

Chizuru NAKAGAWA

Technologies to minimize vibration and noise on trains are key factors to improve ride comfort. It is also important to

develop how to measure the sense of comfort and discomfort of passengers as the concept of “comfort” is ambiguous.

If an index of discomfort resulting from vibrations can be developed, it can evaluate technological development aimed

at minimizing that particular discomfort. The recent development of digital technologies is making it possible to further

improve comfort. This article describes the basic concept of research on comfort and the direction of future efforts.
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